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Relocation Services 
Ending Evictions in Oregon  
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Evictions go back centuries. My relatives were farmers during the 
19th Century when English landlords were evicting ‘tenants’ 
across Ireland. In 1879 the farmers revolted resulting in The Land War 
(Irish: Cogadh na Talún), referred to as an “agrarian agitation.”
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Relocation  
The Street is No Longer an Option 

Change can start, simply, with the question: Why do we still evict people 
who have no place to go and end up on the street then we allocate a 
considerable amount of money to partners - participants in a public, private, 
social sector ecosystem1 of housing, healthcare, and social services (HHSS) - to 
get a portion of those evicted back into housing with supportive services 
including, when appropriate, residential centers for drug recovery and mental 
illness treatment, leaving a considerable portion to make do on the street.   

Why don’t we restructure this HHSS ecosystem to design and deliver 
Relocation Services as an intervention strategy at the time the landlord/
property manager issues a notice of relocation2 for cause?  

Working with the property 
management staff, The HHSS conducts a 
personal/family needs assessment to 
identify resources so the individual(s) can 
stay in their home or are sheltered safely with support elsewhere. The street is 
no longer an option.  

A private-public partnership to provide relocation services will be well 
received among Oregonians who have been demanding an end to 
homelessness, largely holding elected officials responsible for fixing the 
problem, while turning a blind eye to the role of the players in the finance and 
real estate sectors, including the burgeoning of property management 
companies3 in creating the problem leaving elected officials along with a bevy 
of housing, health and social work professionals to work around and adapt to a 
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The most common legal cause for 
eviction is non-payment of rent.
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centuries old practice that results in chaos for individuals, families, and 
communities.  

Yet, there is a mutual goal among most 
of our citizens for a livable and safe 
community for all of us and a shared 
objective to help people to pay their 
rent and/or address other causes with 
resources to keep our citizens housed. 

“Our goal is to try to get them to pay 
their rent and stay; our goal isn't to 

evict them,” Forsman said. “So in a lot of cases, our managers are just filling up 
that paperwork and then working with folks to, you know, get outside funds, 
whatever is available.”  – Hollie Forsman is vice president of property 
operations for Guardian Management, LLC, a prominent property 
management company in Oregon. 

At the start the relocation services strategy ends the criminalization of 
tenants using our overwhelmed court and public safety resources - money and 
people - to enforce eviction judgements where few tenants are in any position 
to challenge claims by the landlord or, the property management company 
staff and lawyers.3   When it comes to evictions, tenants are set up to fail.  

In the first half of July there were 632 evictions in Portland. More than half
— 417 —of these were from nonpayment of rent (Street Roots). 

In eviction lawsuits nationwide, an estimated 90 
percent of landlords have legal representation, 
while only 10 percent of tenants do. Source
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“A 2022 industry study found property 
managers have seen their role in a 

new light as a result of the pandemic.  
Unprecedented financial issues — and 
federal funding responses to them — 

meant property managers became key 
arbiters of information for tenants and 
essential collaborators to help them 

avoid eviction.
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Most importantly, relocation works towards the objective of ending, not 
adapting to, the inhumane treatment of our citizens, many of whom are not 
well, who live on our sidewalks, streets, parks, roadsides, and empty lots. We 
need our leaders from all walks of life to embrace this objective and 
collaborate on the changes that need to be made strategically to align tactics 
behind one arrow, zero homelessness4 with the clear strategy of relocation, not 
eviction.  

This assume that the resources for substance abuse and mental illness in 
the form of residential treatment centers, clinics, and hospitals will become 
more available with the release of millions of dollars for drug recovery 
programs.  Clearly healthcare partners, including the County and State health 
departments, are still woefully unprepared to provide the services required 
despite voter-approved increases in funding and a March 2018 Executive 
Order by Governor Brown declaring untreated addiction a public health crisis 
in Oregon.  Innovation is likely to be called for. 

At the same time, our acceptance of the “mistreatment and neglect of 
people with serious mental illnesses has gone on far too long.” When mixed 
with social and environmental processes long overdue for reform, such as 
evictions, the “who” of causes and benefits are kept out of sight.  

Dr. Danielle Carr of the Institute for Society and Genetics at UCLA 
addressing the sorry state of our treatment of mental illness calls out in a New 
York Times opinion piece, the process, reification, named by social scientists for 
“when the effects of a political arrangement of power and resources start to 
seem like objective, inevitable facts about the world.”   

Eviction to the streets is not an inevitable fact about the world. 
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Dr. Carr notes solving the mental health crisis to a large degree “will 
require fighting for people to have secure access to infrastructure that buffers 
them from chronic stress: housing, food security, education, child care, job 
security, the right to organize for more humane workplaces and substantive 
action on the imminent climate apocalypse” of wildfires, heat waves, droughts, 
and floods here in Oregon. 

According to the National Council for the Homeless, the leading causes 
of homelessness are economic: lack of affordable housing, foreclosures and 
lack of employment opportunities.  But, as the Portland Rescue Mission notes, 
“the roots of homelessness can go much deeper, including: trauma/severe 
loss, family conflict/breakup, substance abuse disorder, criminal history, mental 
illness5, domestic abuse, and age out of foster care. ”  

“…jails and prisons make up the three largest psychiatric facilities in the 
country, and more than 40 percent of the nation’s inmates have been 
diagnosed with mental disorders.” 

Homeless people have been a part of every neighborhood I have lived in 
over the last fifty years and a multitude of elected officials have pledged to end 
it, many loosing their jobs and/or elections.  

Let’s take the opportunity to embrace zero homelessness and find the 
political will to be strategic about homelessness here in Oregon by putting an 
end to evictions and transition to relocation services, starting here in 
Multnomah County. It starts with the question, why do we still evict people who 
have no place to go and end up on the street?   

Ruth Ann Barrett, PDXdowntown.com, November 2, 2022,  
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Notes 

1. Presently, this ecosystem is engaged to relocate the homeless AFTER 
individuals and families are fully traumatized and on the street.  

2. It’s ‘paperwork,’ a notice of eviction, that starts the process involving 
the court system and public safety officials which is where criminalization 
begins. 

3. The burgeoning of the property management industry (source) for 
both large and small portfolio of properties was and is largely about income 
maximization. 

4. Community Solutions introduced their Zero Homelessness approach 
to Portland. The initiative, Built for Zero, “is a movement of 100+ communities 
working to measurably end homelessness …a mindset, a methodology, and a 
growing reality.” This work will be enhanced by a strategy shift from eviction to 
relocation services. 

5. “Of the 14 million or so people who experience the most debilitating 
mental health conditions, roughly one-third don’t received treatment. The 
reasons are manifold some forgo that treatment by choice - but far too many 
simply cannot connect with the services they need…the most obvious reason is 
money…jails and prisons make up the three largest psychiatric facilities in the 
country, and more than 40 percent of the nation’s inmates have been 
diagnosed with mental disorders.” 
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